GREENBERG QUINLAN ROSNER RESEARCH

California Foundation for Commerce & Education
Frequency Questionnaire

May 12-21, 2008
1113 California Business Leaders

Q.1 First of all, what is your official title or position within your company?

Total
MBNAGET ....eeeeeiriee e e e 18
OWVNET .t e e e e 10
Director/Managing DireCtor ............ccceeeeeiiiieeeee 9
Chief Executive Officer (CEO)........cveiiiiiiiiiiiiiiiieeeeiii 8
President ... 7
Chief Financial Officer (CFO) .....cccooeivviiiiiiiii e, 6
CoNtroller/TrEASUIEN ......ccoiiiiiiieeeee e 5
ViCE-President.......cccoooe i 5
Accounting Manager .........c.uuceeiieeeeiiieiiiee e e e e 3
Business Manager..........ccccoeeeeeeeieeeee 3
Chief Operation Officer (COO) .......cccevviiiiiiriiiiiieeeeeiiiiiieee 3
EXECULIVE ... 3
Chief BOOKKEEPET ........iii i 2
PartNer ... e 2
Chief ACCOUNTANT .........ueiiiiiiiiiiiiiiiieiiiiiiieieieeieeeeeeeeeeeeeeeeeeeneees 1
Senior Vice-PresSident. ... ... ... ueuveeeiiiiiiiiiiiiiiiiiiiiieiieneeenneennees 1
Chief Information Officer (ClO)..........uuuvuuriuuirieiiiiiinns -
O NET . 16

(ref:POSITION)
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Q.2 Generally speaking, do you think that things in California are going in the right direction, or

do you feel things have gotten pretty seriously off on the wrong track?

Right direction ..........cccccceeeiviieeiricin e,
Wrong track ...,

Right - WIONg....covveeeiiiiiiiieeeeee

(ref:DIRECTA)

Q.3 How would you currently rate California's economy?

Excellent/Good .......ooeeeeeiieieee e

(re.RATEECON)

Q.4 What is your outlook for California's economy over the next year?
[t will get better ...
It will stay about the same..............ccceeveeeeee.
It Will gEt WOISE....oc i

Get better - Get WOrSe.....ovvevveeeieiieiieereenn,

(reECONOL)

Q.5 What is the outlook for your own business over the next year?

It will get better.........oooviiiii i,
It will stay about the same...............ccceeeeee.
[t WIll QBT WOISE...coeiieiiiiiiiieeeeee e

Will get better - Will get worse
(ref:OWNBIZOL)

Q.6 Would you say it is easier or harder to do business in California than in other states?

Aboutthe same ..........cco
Harder ...
My company only does business in California

Harder - EQSIer.......vveiieeieieeeeeee e

(re:HARDEASE)
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CFCE: Frequency Questionnaire, May 12-21, 2008 3

Q.7 & 8 What would you say is the single biggest challenge to doing business in California?
And what would you say is the second biggest challenge to doing business in California?

Comb 1% 2ond

Too much government regulation................ccoovvevviciiiieeeennns 42 31 11
Hiring and maintaining a qualified workforce...................... 28 14 14
High cost of health care............cccooiiiiiiie, 28 11 17
High 1abor COSES......ccovviei e, 26 10 15
High cost of housing............cccc 21 10 11
High state and/or local taxes ...........cccvvviiiieieiiiiiiiiieeeeeeen 20 9 12
Competition within a challenging marketplace ..................... 11 5 6
High cost of energy .........cceiiiiiiiiieici e, 11 4 7
High cost of rent/facilities/office space ............cccccvveeeeeeennnns 10 4 7
Access to capital/getting a loan..........cccccceeiiiiiiiiiiiiniee s 2 1 1

(ref:BIZCHAL & BIZCHALZ2)

Q.9 & 10 What would you say is the single biggest advantage to doing business in California?
What would you say is the second biggest advantage to doing business in California?

Comb 15 2ond

Climate/Weather ............couviiiiiiiiiiiiee e 52 32 20
Quality Of life...ccoiieeeee e 38 18 20
Access to large and lucrative markets..................cc.c 37 20 18
Culture of innovation/research & development .................... 25 11 14
California's ethnic and cultural diversity ............cccccoevvivnneee. 18 9 9
Availability of qualified and skilled workers ......................... 14 5 9
Transportation and logistical infrastructure, including

roads, seaports and airports.........cccevvvvevveeeiveevieeeieeeeeeeeee, 14 4 10
Supportive state goVErnMENT .........cocoevvriiiiviiiieeeee e 1 0 1

(ref:BIZADVN & BIZADVNZ2)
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Q.11 Overall, has your company added or reduced jobs in California over the last year?

Total
Added employees in California.........ccccccoevveeeiiiiiiiciiieeeeeens 38
Added non-employee contract jobs in California.................. 3
NO CRANGE ... 33
Reduced employees in California...............cccccoee . 30
Reduced non-employee contract jobs in California.............. 3

(ref:ADDJOBS)

Q.12 Does your company plan to add or reduce jobs in California over the next year?

Total
Add employees in California..........cccccccceeiiiieeiiveeiice e, 31
Add non-employee contract jobs in California...................... 4
NO CRANGE ...t 51
Reduce employees in California.............ccccceiei. 16
Reduce non-employee contract jobs in California................ 2

(ref:PLANJOBS)

Q.13 & 14 Here is a list of issues that people would like our elected officials in state government
to address. Please select the ONE issue you think the elected officials in Sacramento should be
paying most attention to?

And which issue you think the elected officials in Sacramento should be paying next most
attention to?

Comb 1% 2ond

The state budget defiCit........coooeeveeiiiiiii . 33 19 14
The quality of public schools and higher education.............. 24 12 11
The economy and job creation...........cccccoeeeiiiiiiiiiiiiiicicns 24 11 13
Energy and gas PriCeS......ccouiiiiriiieiiiiiiiie e ee e 23 12 11
lllegal IMMIGration ..........ccuuviieiiieeii e 22 12 9
The increasing cost of health care and health insurance.....19 8 11
Labor regulations governing overtime, wages, rest

periods and benefitS.........cvvvviiiiiiiiiiiiiiiie 12 6 6
The mortgage and foreclosure CriSiS...........cccvvveveeeeiinininnee. 10 5 5
L= T TP PTT R PUUPPPPRPI 9 4 5
Physical infrastructure, such as roads, bridges and

oYL N 8 2 5
Environmental issues, such as protecting the air, land

AN WAL ...ttt 5 2 3
The cost and supply of housing............ccccooeee . 4 2 2
Access to health care for the uninsured...............oeeeeeeeeeen. 4 2 2
L1 110 TR 3 1 2

(ref: TOPISSUE & SECISSUE)
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Q.15 Does your company provide health care as a benefit to your employees?

Total
D (=TS 93
1 7
Y ES = N ottt 86

(reHCTOEMPL)

[1036 Respondents]

Q.16 (ASK IF YES IN HCTOEMPL)

Over the past year, have your company's health care costs increased a lot, increased a little,
stayed about the same, or decreased?

Total
INCreased @ lOt........couuiieiii e 55
Increased a little ..........cooevieveiiii 36
Stayed about the Same ...........cccceeeiiiiiii 7
(DL od (=F= 1T =T [ 2

(ref:HCINCOST)

[942 Respondents]
Q.17 (ASK IF INCREASED A LOT OR INCREASED A LITTLE IN HCINCOST)
What is the likelihood that your company will make the following changes the next year in order
to address the increasing costs of providing health care to employees?
Not Very/
Not Not at Very/ Too/ Smwt
Very Smwt Too All Smwt At All -
Likly Likly Likly Likly Likly Likely Not

17 Increase premiums paid by employees ........ 30 37 18 16 67 33 33
18 Increase co-payments or deductibles paid

Dy employees ... 27 40 19 14 67 33 33
19 Change prescription drug benefits for

EMPIOYEES.....vvviiiiiiiiiiiiiiiiiviervrerereer e 8 27 36 28 35 65 -29
20 Restrict the eligibility of employees and/or

their dependents ... 6 13 36 46 19 81 -63
21 Drop health care coverage as a benefit to

EMPIOYEES....uvviiiiiiiiiiiiiiiiierieeeierereee e 1 4 22 73 5 95 -90
22 Make no changes to the health care

DENEfit ..o 22 24 27 26 46 54 -8
(ref: CHANGEHC)
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[77 Respondents]
Q.23 (ASK IF NO IN HCTOEMPL)
Why does your company not provide health care as a benefit to its employees?

Total
The company is too small or to0 NeW.........cceeeeeivieeeiinenennnn. 45
Premiums are t00 eXPenSIVe...........occvvveiiieeeeeiiiiiiieeeeeeen 38
Employees are covered elsewhere ..............cccccoe 8
OtNET <. 9

(reFWHYNOHC)

Q.24 Have you heard, read, or seen anything in the news lately about the state's budget deficit?

Total
N ISTE - W (o ] AT 54
N TSI W 11 [T 39
No, have not heard anything ...............ccccoo, 8
) €= LI =T 92
L 8
Y ES = N ot 85

(re. HRDDEFIC)

Q.25 As you may know, the state currently faces a very large budget deficit. How serious a
problem do you think this is?

Total
EXtremely SerioUS.........ooovviiiiiiiiee e 46
RV VT (01U SN 43
SOMEWNAL SEIIOUS....ceeviiieieiiiiiiiiie et 10
NOL 100 SEIIOUS ... 1
Not serious atall............ooooeeiiiiii -
Extremely/Very Serious.........cccccccvvviiiiiiiiiiiieeeeee, 90
Not too/Not at all..........coooeeiiiii e, 1
Extremely/Very - Not too/At all........cccoooeeeiiiiiiiiin, 89

(ref:DEFICIT)

Q.26 Regarding California's budget deficit, do you think the deficit was caused primarily by too
much spending, too little taxing, or both?

Total
Too MUCH SPENAING ... 75
TOO [ittle tAXING ..oeoiiiiiiiieei e 3
BOtN e —————————— 22
Too much spending - Too little taxing ........ccccceeevveeennees 72

(ref: CAUSEDEF)
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Q.27 Do you think California state government should deal with the budget deficit through
spending cuts, through tax increases, or through a mixture of both?

Total
All SPEeNdiNgG CULS.....ccoiiiiiieiie e 28
Mostly spending CUtS..........cccoovviiiiiiiee 32
MOSLlY taX INCIEASES........eevviiiiiiieee et 3
F = VT Tod (== ] 1
Mixture of both...........cco 37
Total SPEeNdiNg CULS ....uiiiiiiieiiiiiiiieeeee e 60
Total taX INCrEASE .o 3
Spending cuts - TaX INCreaSe......uuuvvvvvvvvvrrivriiiniiiininnnnnnnnn, 56

(ref:SOLVDEF)

Q.28 Here are two statements about California's budget deficit. Please choose the one which
comes closer to your own point of view.

Some people say that the budget deficit was caused by elected officials using one-time
revenues to finance ongoing programs, and that we should not raise taxes to bail out legislators
who acted irresponsibly.

Some people say that regardless of the cause, the deficit is too large to fix with program cuts
alone, and that new tax revenues must be part of the mix.

Total
We should not raise taxes to bail out legislators who
acted irresponsibly, MUCh MOre ..............evvveeeviiiiiviiiiiiiinnnns a7
We should not raise taxes to bail out legislators who
acted irresponsibly, somewhat more............cccevvvvvvveenninnnnns 26
New tax revenues must be part of the mix, somewhat
INIOTE ...ttt ettt et ettt e e e e e e e e bbb e e e e e e e eenbeaa s 22
New tax revenues must be part of the mix, much more........ 5
Total NOt raiSe taXes ..ooooeeeeee e, 73
Total New taX reVENUES ....cccooeeveeeieiee e, 27
Not raise taxes - New tax revenue .........cccccceevveeeeeeeenennnn, 45
(ref: TAXOSERV)

Q.29 The largest areas of state government spending are K-12 public education, higher
education, health and social services, and prisons and public safety. What do you think should
be the highest priority to protect from budget cuts?

Total
K-12 public education.........cccooeeieiiiiiiiiiiiie e 69
Higher education ...............cccccc, 7
Health and social Services..........ccccccciviiiee 13
Prisons and public safety ..........ccccooeoei 12

(ref:CUTS)
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Q.30 If a budget deal requires an increase in taxes, some reforms may also be included as part
of the solution. For each one of the following reforms, please indicate whether you strongly
support that reform, somewhat support it, somewhat oppose it, or strongly oppose it.

Supp

Strng Smwt Smwt Strng Total Total -
Supp Supp Opp Opp Supp Opp Opp

30 Eliminate annual program funding and
salary increases in the budget that are
automatically linked to inflation. ......................... 52

31 With approximately half the state budget

going to education, reform our schools and

how education dollars are spent by providing
essential skills to students so they can

succeed in the workplace, cutting

bureaucracy and strengthening financial
management, expanding teacher training,

and paying higher salaries to teachers who
improve student performance. .........cccccccevvveeeee. 61

32 Reform labor regulations governing

overtime, wages, rest periods and benefits to
provide more flexibility for employers and
employees in the workplace...........cccccevveeennene. 62

33 Ensure that any tax increases are

temporary, broadly-based (not focused on

any single industry or group of taxpayers),

and least harmful to the state's economy........... 52

34 Ensure that whatever mix of new taxes
and spending cuts is adopted, the end result
is a balanced budget...........cccccceiiiiiiiiiiiin 60

35 Ensure that one-time revenues can never
again be used to finance ongoing state

PrOgramS. ...cvveeiie et 58
(ref:BUDGRFRM)
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31

26

36

32

33

84

92

88

88

92

91

16 69
8 84
12 76
12 76
8 84
9 82
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Q.36 & 37 Which of these reforms would be your top choice for dealing with the California state
budget?

Which of these reforms would be your second choice for dealing with the California state
budget?

Comb 1% 2"
With approximately half the state budget going to education,
reform our schools and how education dollars are spent by
providing essential skills to students so they can succeed in
the workplace, cutting bureaucracy and strengthening financial
management, expanding teacher training, and paying higher
salaries to teachers who improve student performance............... 45 25 20

Ensure that whatever mix of new taxes and spending cuts is
adopted, the end result is a balanced budget. ............................. 40 24 15

Eliminate annual program funding and salary increases in the
budget that are automatically linked to inflation. .......................... 33 16 17

Ensure that any tax increases are temporary, broadly-based
(not focused on any single industry or group of taxpayers), and
least harmful to the state's economy............cccceeeeeieii e, 31 13 18

Reform labor regulations governing overtime, wages, rest
periods and benefits to provide more flexibility for employers
and employees in the workplace. ...........cccccoiiiiiiiii, 27 13 13

Ensure that one-time revenues can never again be used to
finance ongoing state Programs. ..............uvvvvveieririninnneeeer... 25 8 16
(re. TOPREFRM & SECREFRM)

Q.38 On another topic, does the cost of energy have a major impact, minor impact or no real
impact on your business?

Total
Major IMPAaCt...........cooviiiiiii 44
MINOT IMPACT.....ceiiiiiieeee i 44
NO real IMmpacCt ... 11

(re.ENERGY)

Q.39 In your opinion, is your company doing enough to reduce its carbon footprint by using
electricity and transportation fuels more efficiently and improving the efficiency of your
manufacturing or other business processes?

Total
Y S it 75
N O e aas 25
=TT | [0 1 49

(re.ENRGYEFF)
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[284 Respondents]
Q.40 (ASK IF NO IN ENRGYEFF) What is the reason for not reducing your company's carbon
footprint to your satisfaction?

Total
Ot 44
Lack of information on how to achieve those reductions..... 50
Not required by 1aw ... 15
Would make my business uncompetitive ...........cccceeveeeeeees 11

(refWHYNOENG)

Q.41 Would your company be willing to pay more for energy that is produced by renewable
sources, such as wind or solar power, and which would result in fewer emissions of greenhouse
gasses?

Total
Y S ettt 12
Yes, if the cost is only slightly more ...........ccccccvvvvviiiiiniinnnn, 64
N O et 25
TOtal YES .o 75
o S RTR PP 25
YES = NO oo 51

(reENRGYREN)

Q.42 Here are two statements about reducing greenhouse gasses. Please choose the one that
comes closer to your own point of view.

Some people say that the most effective approach to reducing greenhouse gasses is for the
government to take the lead and tax those emissions and distribute the revenues to mitigate the
higher energy costs on low-income families, offset the effects of air pollution, and subsidize new
clean, energy-efficient technologies.

Some people say that a market-based system would be most effective approach to reducing
greenhouse gasses because it would create incentives for development of new technologies
and would encourage the reduction of emissions from the most cost-effective sources, which
would have the least effect on the economy.

Total
Government should take the lead, much more ................... 18
Government should take the lead, somewhat more............ 15
Market-based system would be most effective,
SOMEWRNAL MOTE....ceeiiiiiie e e 33
Market-based system would be most effective, much
[ 410 (T PP 34
Total Government should take the lead ............ccoceeuneee. 32
Total Market-based system most effective.................... 68
Government - Market-based..........ccoovevevviiiiiiiiiiiiiiieie, -35
(ref: CAPTRADE)
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Q.43 Finally, these last few questions are for statistical purposes only.

Approximately how many employees does your company have?

Total
0D e 10
B2 ettt e e e e 25
2650 .. e e 21
51000 ciiiiiiiiiie e 19
More than 100 .........cooiiiiiiiii e 25
(ref:SIZE)
Q.44 How would you classify the industry in which you work?
Total

Y T L0 = Toa (U1 o TR 10
Health Care .......ueeeviiiii e 8
Construction INAUSEIIES........cvvvvviiieeeieeiiieieeeeveeeveeeeveeeeeeeeeeenees 8
BUSINESS SEIVICES .....cce i 8
NON-PIOfit ... 7
Financial INdUSEIES .........cceeiiiiiiicc e, 7
Hospitality ..o 5
TECRNOQY.....cc i e 4
RELAI ... 4
WHOIESAIE........ e 3
Real EState........coooiiiiii 3
Legal...oo o 3
FOOO ... e e 3
Advertising / Public Relations............ccccccoiiiiiiiiiiieee 3
I T ] 01 = U1 o o [ 2
Entertainment ... 2
Education ... 2
GOVEIMMENT. ... 1
ENGINEEring ....ccoooeieii 1
ENBIgY .o 1
Agriculture / Forestry [ FISNEry .......cccviiie i, 1
Printing / Publishing.............cccco 0
Pharmaceuticals / Biotech...........ccccccooveiii 0
Multiple Industries / Other ... 14
NONE et 1

(ref:INDUSTRY)
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Q.45 What is your company's zip code?

Total
Los Angeles COoUNLY ......coooeiiiiiieiieeeeeee 23
LOS ANQEIES AFCa.....cciieeeiiiiie e eee et e e e e e eaees 19
BaAY ANBa....cui it 24
SAN DIBYO...oi ittt 8
Sacramento/NOMh ..........oovvvviiiiiiiiiieeeeeeeeeee 13
Central Valley ......ccooveeiiiiiii e 12
(O 11 21T 7\ o] A | 1
(ref:ZIPCODE)

Q.46 Are you registered to vote in California?

Total
Y S it 94
N[0 TP UPPPPPPPPR 6

(re:REGVOTE)

Q.47 Generally speaking, do you think of yourself as a Democrat, a Republican or what?

Total
SUrONG DEMOCTAL ...t 17
WeEaK DEMOCIAL.....ccccciieee e 13
Independent-lean Democrat..........cccccceevvieeiiieeiiiiiin e, 6
Independent ... 12
Independent-lean Republican ............ccccccoeiiiiiiiiiiies 6
Weak Republican .........cccoooveeiiiiiiiei e, 18
Strong RepubliCan ... 27
(Don't KNOW/refused) .....uueeieieiiieeeiiiie e -

(ref:PTYID1)

Q.48 Thinking in political terms, would you say that you are Conservative, Moderate, or Liberal?

Total
I o1<] = | 14
1 070 [T = 1 (I 57
CONSEIVALIVE ...cceviiieieee ettt e e e eaas 28

(refIDEO1)

© 2008 Greenberg Quinlan Rosner, All Rights Reserved. May, 2008



CFCE: Frequency Questionnaire, May 12-21, 2008 13

Q.49 What is the last year of schooling that you have completed?

Q.50 What is your age?

Q.51 What is your gender?

Q.52 What is your race?

Total
1-12thgrade ..o -
High School graduate..............ccovvvviiiiiiiiiiececie e, 3
Non-college, post H.S / Trade school..................oeeeee. 2
Some college / 2-year college.........ccccvvreiiieiiiiiiiiiiiieeeeeen 27
College graduate............cceevviiiiiiiiiiiiieeee e 40
Post-graduate school ..., 28
(Don't KNOW/refused) ........ccuvviiiiiiiieeeieie e -
(ref:EDUC)

Total
L8-24 o 1
25-29 e 4
B0-34 .. ———— 6
LT 1 SRR 8
AO-A4 .. 11
A5-49 . 17
BO-54 .. 17
D500 e 17
BO-64 ... 13
B5-69 ... a e e e 5
TO-T4 oot 2
75 AN OIUET ... 1
(re:AGE2)

Total
Male. ..o 35
Female ... 65
(rel: GENDER)

Total
WIE e e e e 80
BIACK. ... 2
Hispanic/Latino/Spanish American/Chicano ....................... 8
Asian/Pacific ISlander ..., 5
L 11 0T 5
(ref:RACE)
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